
GRADUATE STUDENT 
LAPTOP REQUIREMENTS 

 

 

The use of a laptop with the Microsoft Windows operating system is mandatory for graduate 
students at the Mason School. Student computers must meet or exceed the following requirements. 

 

HARDWARE MINIMUM REQUIREMENTS OPERATING SYSTEM REQUIREMENT 

Intel i7 (or AMD equivalent) 
16 GB RAM 
500 GB hard drive 

Microsoft Window 11 

 
We recommend that you purchase warranty coverage, including accidental damage, for the 
duration of your program. Hardware repair is not a service offered by either the Mason School 
Technology Support Center or the main campus Technology Support Center. 
 

MAC COMPUTERS 
The use of Macs is strongly discouraged. This is due to the likelihood of there being circumstances 
when Windows 11 will be required to run applications and Excel add-ons. 
 

MICROSOFT OFFICE 365 
Office 365 is available through https://office.wm.edu , free of charge, to William & Mary students. To 
validate, you must log in with your William & Mary username and password. 
 

MASON SCHOOL TECHNOLOGY SERVICES CONTACT INFORMATION 
The contact information for the technology help desk is as follows: 
 
Email: help@mason.wm.edu 
Phone: 757-221-3401 
Office: Miller Hall Room 3047 
Hours: Monday – Friday (excluding holidays) 
               8:30 a.m. – 4:30 p.m. 
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